
Arriving at Billy Bishop Airport — YTZ
This airport is on an island. To get between the island 
and the mainland, use the airport’s ferry, or walk to the 
mainland via the new tunnel. 

By Ferry

The ferry makes its very short run from the airport to 
Eireann Quay (the south end of Bathurst Street) every 
15 minutes. Note that this is not the same ferry as the 
city-operated Toronto Island ferries — you cannot walk 
between the City Centre Airport and the rest of the Toronto 
Islands.

Walk through the Pedestrian Tunnel

A pedestrian tunnel connects Toronto’s mainland to the 
airport. From the mainland pavilion to the island atrium, 
the tunnel spans 853-feet and takes under six minutes 
to complete the journey to the airport check-in area. 
Featuring moving walkways and an escalator, the tunnel 
provides quick, reliable and easy access to the airport. 
Access to the pedestrian tunnel is free.

Once on the “mainland”, you have several options for 
getting into the heart of downtown.

Porter Airlines Shuttle Bus

Time: Less than 10 minutes  
Cost: Free 
Every fifteen minutes, a shuttle bus runs between the 
mainland ferry terminal and the south side of Front Street 
west of York Street. This is across the street from Union 
Station, where you can connect to VIA Rail, GO Transit, or 
the TTC.

Toronto Transit Commission (public transit)

10 minutes to Union subway station 
Cost: $3.25 per adult (regular TTC fare)	  
For more info: www.ttc.ca

The 509 Harbourfront streetcar (to Union Station) serves 
the stop at the intersection of Queens Quay Blvd and 
Bathurst St., one block north of the lake, when it is in 
operation. Pay when you board (cash only; drivers don’t 
make change). See Toronto: Public Transportation for 
more information.

Taxi 
Normally there are a supply of taxis at the queue by the 
mainland ferry terminal. 
Time: Less than 10 minutes  
Cost: $8 to $10, plus tip, to most downtown hotels 

 
 
 

Arriving at Pearson Intl. Airport — YYZ
There are managed official taxi ranks for regulated taxis. 
Approx. CAD$45 to downtown.

The Union Pearson (UP) rail line runs from Pearson to 
Union Station downtown, every 15mins and takes 25mins. 
All the details and how to use your Presto card from 
www.upexpress.com. Some Presto information also given 
below. 

Parking
The Chelsea Hotel has a parking rate for guests of $36 
+HST per 24hrs, or $18 +HST per day. There is a 5’5” 
height limit. I suggest if you are staying with the hotel, that 
you arrange this in advance and collect your ticket on the 
way in. 

The car park next door to the back of the hotel, 38 Elm 
Street, has a $20 +HST daily rate.

The car park at Sick Kids Hospital opposite the YWCA, 
also has a $20 +HST daily rate

Most have a $5 +HST hourly rate. 

You can pre-arrange parking with Impark. www.parking.
impark.com $20 per day ($17 advance) and $15 overnight 
– all +HST.  They have Gerrard St and Eaton Centre 
locations, which are both walkable. Other parking either 
has poor or no reviews. 

Prices are good at time of announcement. We are not 
responsible for prices or quality. DO NOT USE the open lot 
at Elizabeth St (terrible reviews). 
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Getting Around by Subway, Bus or Streetcar
Taking Public Transit is much easier & cheaper than driving 
and finding parking in downtown Toronto.

For more information, visit Toronto Transit Commission 
(TTC): ttc.ca The TTC runs all the buses, streetcars, 
subways in Toronto except for the ones that connect 
outside of the city (Union Pearson Express, GO Transit)

Ways to pay on the TTC:

•	 Presto (see below) 

•	 Cash/Single Fare: $3.25 (if you are riding a bus or street 
car, you’ll need exact change).

•	 Tokens: Sold at Subway Collector Booths in various 
quantities, minimum 3 Tokens for $9.30.  
(Subway collector booths accept debit & credit cards for 
purchases of $10 or more)

•	 Tickets (Senior: 65+ or Youth: 13-19): $2.15  
Tickets sold in multiples of 5 Senior/Youth tickets for 
$10.75 (Also available at Subway Collector Booths) 

•	 Tokens & Tickets also available at Fare Seller Locations: 
ttc.ca/Fares_and_passes/Prices/loadFareMediaSellers.
action 

•	 Kids 12 & under are free

Presto www.prestocard.ca
The easiest way to get around on Transit is to buy a Presto 
card and load it with funds. Presto cards are $6 and can 
be loaded with funds ($3.10 per ride, $2.15 for seniors and 
youth). You can order a card online or buy one in person 
at Fare Vending Machines at Subway stations. The Fare 
Vending Machines also allow you to “load” your card with 
funds. You can use Presto on the Union Pearson Express 
(the train from Pearson Airport to Union Station) as well as 
the TTC. 

You can purchase a Presto Card at the Ticket Vending 
Machine at Pearson Airport on your way to the UP Express 
train. You can also use PRESTO to pay your fare on UP 
Express, GO Transit, Brampton Transit, Burlington Transit, 
Durham Region Transit, Hamilton Street Railway, MiWay, 
Oakville Transit and OC Transpo in Ottawa. 

If you’d like to set your Presto Card up to deduct a senior 
or youth fare, it’s a bit more complicated – you’ll need to 
go to a customer service outlet: www.prestocard.ca/en/
find-an-outlet/customer-service-outlets

To use a Presto card

•	 On the TTC: Tap the card every time you enter a subway 
station or board a bus or streetcar. Transfers are free for 
up to two hours on the TTC (buses, subways, streetcars).

•	 On the UP (Union Pearson Express): Tap on/Tap off. Tap 

the machine outside of the train before you get on. Tap the 
machine outside of the train to tap off once you get off the 
train. The price of this trip depends on which stop you get 
off at. If you transfer from the UP to the TTC, you can save 
up to $1.60 by using Presto. On the UP train, you will often 
be asked for a ticket. Their card reader will check your 
presto card. (Not using Presto? You can buy a UP Express 
ticket at the vending machine instead).

Travelling to the YWCA by Subway?
Directions from St. Patrick Station 
•	 Take the Exit labelled “Streetcars Westbound, University 
Avenue, East Side”. (There are a few exits from the subway 
station. To double check, when you get outside TD Bank is 
on the North East corner of that intersection.) 

•	 Walk North. (When you look North down the street 
you’ll see the Ontario Legislative Building, built in 1893, at 
Queen’s Park.)

•	 Elm Street is two blocks North. Turn right (East), staying 
on the South side of Elm street.  

•	 Walk past University of Toronto Faculty of Dentistry.  

•	 YWCA is the brick building on your right at 87 Elm.

Directions from Dundas Station  
(NOT Dundas St. West)
•	 Exiting this station brings you into a bustling retail 
district. Don’t be distracted by the mall, the signs, or 
Yonge Dundas Square. Once outside,  

•	 Head West down Dundas St. (away from Yonge Dundas 
Square) – if you look up, you’ll see a CIBC bank sign on a 
tall building in the direction you want to be going. CIBC is 
on the North side of Dundas, West of Yonge.

•	 Turn right on Bay St. 

•	 Walk 2 blocks North

•	 Turn left on Elm St.

•	 Walk 2 blocks and a bit.

•	 87 Elm St. is the brick building on your left.
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